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[o-] Type of Fund Transfer Services : In Rupiah (IDR) Currency

payment system services which are classified as follow:
1. Transaction with great amount : using BI-RTGS
2. Retail transaction : using SKNBI

Q Customers are able to send funds in Rupiah (IDR) to various domestic banks registered in Bank Indonesia (Bl) through

MIZWHO

Below are the fund transfer services available at our Bank :

Minimum Transaction Maximum Transaction Time for Fund
Payment system

Transfer Fee*

Amount Amount Settlement

BMI to Customer

. Regular IDR 30,000.-
IDR 100,000,001.- - Immediately e-Banking IDR25,000.-
Regular IDR2,900.-
SKNBI IDR 1.- IDR 1,000,000,000.- Periodically (9 Period) E-Banking IDR2,500.-

*For detailed information on transfer fees/costs, refer to the BMI’s standard Tarif effective 01 Jan 2024
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[[¢-] Type of Fund Transfer Services : In Rupiah (IDR) Currency

Important information regarding funds in Rupiah

o 1. Submission of funds transfer applications must be filled in completely, accurately and correctly and have
been approved/signed by the authorized party of the Customer.

2. Each fund transfer in Rupiah currency in which the applicant is a non-resident Customer shall include
supporting documents. (Bank has the right for not processing the transaction if Bank does not receive
supporting documents which is complied with the applicable rules/regulations)

3. In principle, fund transfer instruction that has been received by the Bank cannot be cancelled. Requests
for the cancellation of transaction by customer will be subjected to additional fees.
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[¢] Type of Fund Transfer Services : In Foreign Currency

(Please contact the Bank for remittance with currencies other than above mentioned before submitting the transaction)

| Fund transfer service in Foreign Currency available at the Bank such as : USD,JPY, EUR, SGD, AUD, GBP, HKD, THB and CNY

1. Outgoing fund transfer will be executed according to the instruction date on the transfer application (for USD
& JPY). For currencies other USD and JPY, outgoing fund will be sent by “Non-Value Today” basis.

2. Outgoing fund transfer in foreign currency will follow the Bank’s banking day as well as the relevant currency.

3. Whether credit to the beneficiary's account be done on the same currency date or not will depend on
the regulations and policies of each Beneficiary Bank.

4. Fund transfer in foreign currency with amount of transaction equivalent to USD100,000 or above, shall be
supported with underlying documents (when necessary, Bank may also request customer to submit
supporting documents for the purpose of KYC AML implementation). Any delay in providing supporting
documents may hinder the process of customer’s fund transfer.

5. Exporter/Importer customers are required to provide SiMoDIS information in accordance to the applicable
regulations. Customers are able to send SiMoDIS information through e-mail following the Bank’s applicable
cut-off time.

6. In principle, fund transfer instruction that has been received by Bank cannot be cancelled. Request for
transaction cancellation by Customers will be subject to additional fee.
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—o.] Type of Fund Transfer Services : In MIZiHO
SNBSS CS:I\TESPONDENT BENEFICIARY BANK’S CORRESPONDENT/
(INTERMEDIARY)

Fee Options MT103 S MT103/MT202 U MT103
« OUR '/ m\‘ ﬁ 7 \‘
* BEN ‘\ ,,' — l\\ /
* SHA MT202COV ~~=--T MT202 SNee- MT202

2 m-—» 8

P m P:S

Customer XYB SENDER BANK MT103 BENEFICIARY BANK Beneficiary

Explanation:

The above image is an illustration of fund transfer process carried out by BANK. On the transaction, Customer XYB instruct the SENDER BANK to transfer the fund to BENEFICIARY through BENEFICIARY

BANK in overseas or domestic (for sending foreign currency within the territory of the Republic of Indonesia, it shall refer to applicable regulation). Fund transfer process in foreign currency can be done in

2 (two) ways, i.e.

1. SENDER BANK sends message MT103 to BENEFICIARY BANK to notify the BENEFICIARY BANK that there will be a transfer of funds, then followed by sending MT202COV message to the SENDER’S
CORRESPONDENT BANK (1) to transfer funds between correspondents account (2) to be forwarded to the BENEFICIARY BANK (This process is carried out if the SENDER BANK has a correspondence

relationship with the BENEFICIARY BANK). (Referring to the purple line on the above image, where the process of fund transfer uses SWIFT MT COVER Payment Method).

2. In case SENDER BANK does not have a correspondence relationship with BENEFICIARY BANK, then MT103 message will be sent directly by the SENDER BANK to SENDER’ CORRESPONSDENT BANK as an
instruction to transfer funds to BENEFICIARY BANK using MT103/MT202 message to the BENEFICIARY BANK’S KORESPONDENT/INTERMEDIARY (please refer to black line, this process also known as
SWIFT MT SERIAL Payment Method)

Following is the explanation regarding fees for sending funds in foreign currency in the funds transfer application :
% OUR, means Sender will bear all the fees from the transaction, including fee that might be imposed by BANK’S CORRESPONDENT/INTERMEDIARY (if any).
Example: Customer XYB remit fund in the amount of USD2,000,000.00 to the beneficiary in Bank ABC. Since customer choose ‘OUR’ for the fee, hence BMI will send the fund (USD2,000,000.00) to the beneficiary in full

amount in accordance with the nominal stated in the funds transfer application. All costs incurred as a result of the transaction will be debited from the Sender’s account. Example, transfer fee from BMI is
USD25.00 and the correspondent fee (from CORRESPONDENT/INTERMEDIARY bank) is USD 32.00, hence the total fee that will be charged to the Sender’s account is USD 57.00. This fee exclude Commission
In Lieu if the source of the funds does not come from Forex transactions.

< BEN or Beneficiary, means the Beneficiary will be the party who will bear all the cost that arise from the transaction. In this case, the amount of funds sent to the beneficiary will be reduced by BMI’s fee

*» SHA or Share, means all of the fee that might arise on the transaction will be borne by both party, where each party (Sender and Beneficiary ) will bear the fee imposed by each of their Bank.

Note :

1. Based on the above illustration, selection of fee and fund transfer in foreign currency involving “CORESPONDENT BANK/INTERMEDIARY” will affect the transfer fees charged to the Customer (SENDER/BENEFICIARY).

2. Process of sending fund using SWIFT MT COVER Payment Method or SWIFT MT SERIAL Payment Method shall refer to BANK’s (SENDER/BENEFICIARY) regulation and policies.

3. The sending party is recommended to confirm with the Beneficiary in advance regarding all transfer cost that might arise on the transaction.

4. Itis recommended that Customer to contact the Bank at first to obtain an estimation of the transaction fees that might arise in regards to the fund transfer. CORESPONDENT/INTERMEDIARY BANK especially Banks which
located in Japan (for transaction in JPY currency) generally do not set a maximum limit for transaction fees.
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[ -] BMI’s Cut-off Time : Outward and Inward of Fund MIZWHO

Types of Transaction
Types
o osmm [ Res Telegraphic Transfer

Outward remittance

12:00 (Non IDR & JPY domestic/overseas)

MGeB 13:00 15:00 14:00 (transfer within BMI)
10:00 (JPY)

Original Application, Original QR Code,

Provisional Transaction (PVT), PVT QR 12:00 14:00 (D-2)

Code

Application with the list

* 20 items or less per-Customers

, , D-2 for original form /PVT
* More than 20 items/list of salary payment

SPEM 12:00 (D-1)
Type of Application Types of Transaction (BI-FAST)
Inward Fund (BI-FAST) 24/7*

* Inward fund through BI-FAST receive before 21.59 WIB will be booked on the same day.
* Meanwhile, Inward Fund receive after 21.59 WIB, Saturday, Sunday, and/or on national holiday, will be booked after the end of day process at the following banking day
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| Operational Risk:

Impact on

Internal Human System
Process Error Failure

remittance

Explanation

In the practice of remitting fund, an operational risk might occurred of which caused by :
Internal process

Human error

System failure

External problem (due to unpredicted condition/disaster/emergency situation)

o
oo
oo
oo

Operational risk will have an impact in processing remittance instruction from Customer.

Note : Human error may be incurred either by the bank or customers
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Requirements

{ Requirement for Submitting Remittance Instruction ]] \
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Ensure remittance

Ensure the
sufficiency of
account balance

application submitted
to the Bank has been

filled completely with

correct information

/

Other Information

The following items need to be noted by Customers for the smoothness of fund transfer process :

1. Ensure that remittance application has been filled in completely, accurately, correctly and already approved/signed by the authorized person. Items
need to be filled in the application are: Value date, Currency, Amount, Ordering Name and address, Debit account number, Beneficiary Name and
address, Beneficiary account number, Beneficiary Bank, Message to Beneficiary, Purpose of transaction and Bank fees.

2. Transfer application can be submitted via Mizuho Global e-Banking (MGeB), QR Code applications, and bank manual transfer applications.

Customer are advised to send transfer applications via MGeB for easiness, security and lower bank fee.

. Bank has the right not to process the transaction if supporting documents are not available or do not comply with applicable provisions/regulations.

. Ensure the balance in the account is available for debiting nominal transfers and bank fees.

. Submit/deliver remittance applications within the Bank cut-off time.

. If the Bank receives an application with value date falls on holiday, then the transaction will be processed by the Bank on the following business

day.

(<2 B0 B ~ V8 )
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As the form of the Bank’s commitment of service excellence to Customers and fulfilling Bl regulation regarding Customer

Customer Protection in Fund Transfer Services

protection, the Bank provides services to Customers for submitting complaints.

MIZWHO
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% BMI Hunting Line at +62 21 5091-0888
(handled by the Bank Front-Liners).
BMI Call Centre at +62 21 2960 2200,
(handled by Corporate Customer

Service (CCS)).

+* Visit our office at :
PT. Bank Mizuho Indonesia
Menara Astra, 53" Floor
JI. Jend. Sudirman Kav. 5-6,

Jakarta 10220

Email : bmi011001@mizuho-cb.com

@ «» Official letter

Response by PT. Bank

Mizuho Indonesia

Accept Customer
Complaint

Conduct verification,
Provide Complaint
confirmation or
written receipt.
Follow up the
complaint through
internal examination.

1. Verbal Complaint 2>

2. Written Complaint

Maximum
Settlement

5 working days upon
receipt by bank

- 20 working days
upon receipt, which
supported by
complete documents
as required by OJK

Note for written complaint :

1. Photocopy of valid ID (KTP/Driving License/Passport) is required
2. Supporting documents such as deposit/withdrawal slips, transfer slips and other related documents such as the chronology.

3. Complaint which submitted by a Representative shall be evidenced by a valid Power of Attorney, along with his/her valid ID.




2 Submission of Customer Complaint to MIZuio

O ® Customers may submit complaint directly to Bank Indonesia if Customer is not satisfied with the
|:5 '.I:' resolution of Complaint from PT Bank Mizuho Indonesia related to payment system and activities
in the Money Market and Foreign Exchange market

1. Customer may submit complaint directly to Bank Indonesia by visiting Bank Indonesia Head office (“Visitor Center Bl Bicara”) or Bank
Indonesia domestic representative offices.

2. Customer contacts “Call center Bl Bicara” with telephone number 131 or email address at bicara@bi.qgo.id.

3. Customer who are domiciled or residing in the DKI Jakarta Province, Bekasi City/Regency, Bogor, Karawang City/Regency and Depok
City may send a letter to Bank Indonesia DKI Jakarta Provincial Representative Office.

4. Customers who are domiciled outside the region in point 3. above may submit the complaint to the nearest Bank Indonesia
Representative Office in the country.

Terms need to be considered by customers before submitting complaint to Bank Indonesia:

1. Customer who has submitted complaint to the Bank, but did not meet a consensus with BMI.

2. The problem being complained about is a civil matter that has never been processed by a court, dispute resolution
agency/institution, or other authorized agency

3. Customer experience potential financial losses caused by the Bank in a transaction with maximum value IDR500,000,000.- (five
hundred million Rupiah)

4. Complaint submitted by Customers to Bank Indonesia no later than 60 (sixty) working days after the Bank submits the result of the
complaint resolution in writing to Customer.

Note (For complaint resolution) :

Customers may convey their complaint to the Financial Services Authority (OJK) or the Alternative Dispute Resolution Institution (LAPS)
10
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2 Submission of Customer Complaint to Lo

2 | Other step in the event of dissatisfaction with the complaint resolution by PT Bank Indonesia

L 4
|§THJ Mizuho, Customer may submit a complaint to Otoritas Jasa Keuangan.

The mechanism of complaint and dispute resolution by OJK in the financial services sector has 2 (two) stages:

1. Internal Dispute Resolution (IDR), which is the initial stage where the Customers convey their dissatisfaction initially to
financial services provider, in this case is Bank Mizuho Indonesia

2. External Dispute Resolution (EDR), which is a stage where Customer who did not reach an agreement nor satisfaction with
the complaint resolution conveyed by financial services provider (PT. Bank Mizuho Indonesia).

Note:
Complaint that will be received by OJK are complaints and dispute resolution that do not reach a common ground at the stage of IDR (Internal Dispute Resolution)

How Customers submit complaints to QJK

1. Customers submit complaints about financial services provider or in this case PT. Bank Mizuho Indonesia through APPK
(Aplikasi Portal Perlindungan Konsumen), i.e. an official web-based OJK portal provided for handling complaints and
resolving Customer disputes.

2. Customer fill-in the data and uploads the required related documents into the APPK system.

3. Customer will receive a ticket number which will be used to monitor the complaint handling process by financial services
provider in the APPK system.

OIK official website address : https://kontak157.0jk.go.id 11



ATTACHMENT — BMI STANDARD TARIFF FY 2022

TARIF STANDAR 2023

Pamagang rekaning 10R 500,000

Bukon pmasgarng rekanirg [=221 1,200,000

ElAYA FERUBAHAM L/'C

Pamagang rekaning DA 300,000

Bukan pemagang rakanirg oA 1,200,000

TRAMEFER LIC

Pasmasgairni rakaniirg [I=2.] 1,500,000

Blukon pasmasgarng rekanirg oA 1,500,000

EOMES] NEGDSIAS] 025% Min USD 26, fasiltas dihaniskan

IMEASD DOKUMEN EKSPFOR

F.omnile: L12E% Min UED 20

Kamballtidak torbayar uUsD 1%

ELFRIA EHILELUS

Velloyah Asia s 0

Wallayal Mon Asio sD 3

BIAYA FEMBUKAAN L'C 5% Far 2 bulan, min USD 50, fasilios diharnskan

ElAYA FERUBAHAM L/C

Dwrgan penamibahan nilal 5% Fer partambahan nilal, min US0D 50

Tanpa poanamribahan nilal Ush 50 Flus bloyn kot

Parpanjangan masa LT 05% Far 2 bulan, min USD: 50

ElAYA AKSEFTASI| L/'C LMSAMNCE T p.a, min USD 15, tasiiias diharuskan

INEASD DOKUMEN IMPOR

Dacdramaen Adas L juk O2E5% Min. USD 15

Disman Atas Aksoptas 1% p-@, Mir. USD 25

FENERBITAN BAMNE GARANSI

Fanarbitan Bank Garans| % Far & bulan, min I0R 200,000 plus materal,
fanilites difiarusisn

FERUBAHAMN EANE GARAMEI

PO angan minsa Dok 1% Far & bulan, min IDR 200,000 plus materal

FMilal [EenaiarsPonuninan) T Far & EBulan min IDR 200,000 plus materal

Parusbahan selain perpargangan dan nilai oA 200,000 Flus mataral

SHIPPING GUARANTEE

Komisl [Max. 3 bulan) 1% p-@, min USD 25, faslitas diharcskan

PENERBITAN SURAT REFERENSI 10A 10,000 Far parmindaan phus PFN

PenEnaITAN saiANGE CoTRCATE o0 el L

BlAYA KAWAT

Pesan panjarg UsD 40 Labih darl 1750 karakbar

Passan [ponchoi UsD 20 Sama atou kurarsg darl 1750 karaitbar

FENGIRIMAN D-OEKLMEN 10A 50,000 Wilayah Indonasio

FENARIKAM DOKUMERM

& bulan <= parioda = 12 bulan oA 50,000 Far dokurman plus PPRN

parcda > 12 bulan oA hlea ke a] Far dokurman plus PPN

LAYAMNAN PENGIRIMAN DATA

Biaya awal Babas Blaya

Blloya bulanon oA 300,000 Far latyaran

LAVAMAN LAPDRAN REEENING

Biaya awal Babas Blaya

Bloyn bulanan [ 00,000 Far rodnnired

POOLING SERVICE *

MIZUHD GLOEAL s-BAMNKING

Hioya awal [=221 1,000, 000

Bloyn buslanon [I=2;] ] Far bulan

Bast Recmivier Somios sD 0 Far bulan

REEEMING KOFEAN Babas Hiaya

* Pooling Service ([oer kovworak)!

SHoan

DA 000 D00

2 A00 00

E2 000

Hal 252

PFT. Bank Mizubo Indorasls

Manara Astra LT B2

JI. Jandral Sudirman Kayv 85, Jakarta 10220
Tal.: #62-31 G0S1 0888, Fax.: +62-21 GOSN DESE:

MIZWHO

TARIF STANDAR 2023

Pamagang rekoning 1CA S00,000

Bluknin pesrmagarg rekonrg [=22} 1,300, 000

BLAYA FERUBAHAMN L/C

Pamagang rekenirg DA 300,000

Bukan pamagang rekaning DA 1,200,000

TRAMESFER L/C

Plasrmaganig) Fadosnil rsg 1DA 71,5500, 0000

Bluknin pesmagarg rekonirg oA 1,500, 000

KOMES] NEGDSLASH D25 Min USD 26, Tasilites dihianusian

IMEASD DKUMEN EESFOR

Komils R Miin LISD 20

Kamballtidak torbayar sD 15

ELFRIA EHLESLUS

Wllayah Asls usD 0

Wllayalh Fon Asin LEsD ]

BIAYA FEMBUKAAN L/'C 5% Par Z bulan, min USD 50, fasilios dihansskon

BLAYA FERUBAHAMN L/C

Darsgan ponamibahan nilal OL5% Per pariambahan nilal, min USD 50

Tanpa panambahan nilal sh 50 Flus bioya kaeat

Parpanjangan msss LAC 05% Far 2 bulan, min USD EO

BIAYA AKSEFTASI| L/'C LMSAMCE i pua, min USD 15, fasiinas dihansskan

IMASD DKUMERN IMPOR

Codusmean Atas Unjuk 0% Min. USD 15

Doauman Atas Aksoptas 1% P&, Mir. USD 26

FENERBITAN BAMNK GARANSI

Fanarbitan Bank Garansi 1% Par & baulan, min IDR 300,000 plus materal,
Fanilites dihiaruskan

FERUBAHAN EANE GARANE]

Parpanjangan rhisss borka 1% Far & bulan, min IDR 200,000 plus materal

Filal [KenakardPanuninan L Far & bulan min IDR 200,000 plus materal

Pansbahan selain perparjangan dan nilal DA 200,000 Flus matoral

SREPPING GLARANTEE

Komisl [Max. 3 bulan) 1% p-@, min USD Z5, fasiifos dihareskan

FENERBITAN SURAT REFERENSI 10A 100,000 Far parmirdooan plus PFN

PenERaTaN saiuwce cemmACATE 108 ___sas e

BLAYA EAWAT

Pesarn panjarsg UsD 40 Labih darl 1750 karakber

Pacian panchai sD 20 Soama atou kurarsg darl 1750 korasbor

FENGIRIMAN D-DELMERN 10A &0, 000 Wilayah Indonosia

FEMARIK AN DOEUMERN

& bulan = panoda < 12 bulan [=22} [Sala ] Par dolumsan plus PPR

paricda > 12 bulan 1cA 1001, 000 Per doluman plus PPN

LAYAMAN PENGIRINMAMN DATA

Bioya awal Babaa Biaya

Bllaya baslanan IR 300,000 Far layanan

LAYAMAN LAPORAN REEENING

Biaya awal Babas Biava

Bloya bulanan oA 200,000 Far radonirg

POOLING SERVICE *

MIZUHD GLOEAL a-BANKING

Biava awal [=22} Rl e a]

Biaya bulanan [[=2.] 00,000 Per bulan

Bast Racadvir Samios LEsD S0 Far Baulan

REEEMING KORAN Babas Biaya

* Pooling Servica [jowr kowir:

DR 050 D0

3 ADG SO0

H2 000

PT. Bank Mizubo Indoresia

Manara Astro Lt B2

dl. Jandral Sudirmarn Kayv B8, Jakarta 10220
Tal.: #62-21 GOS 08848, Fax.: +62-21 G0E1 0888
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